
Before starting EA9 Software

<login name>

Your PC will have other files in this folder.  
The screen captures were taken on a 
‘clean’ folder for easier viewing.



EA9 Software started, but no project open

<login name>

For the EA9 folder, the numbers in the ( ) 
will be different each time you start the 
EA9 software.

The ADXxxxx.tmp files will be numbered 
different also , but three AFX files should 
appear.



EA9 folder but no project open

<login name>



Created when the 
software is opened

Created when a 
project is opened

EA9 folder with a project open

<login name>

• There is one ‘ScrX.tmp’ file for each screen you have in your project.
• All the other file types must be created for the project to function correctly.

Some common solutions for the files not being created:
• A standard Windows module is used for creating 'EA_.mdb', you might need to do a repair on 

the Windows OS.
• Some virus/security settings might be blocking the file creation, try disabling some of your 

virus/security settings.
• When starting the EA9 software, right click on the icon, then select "Run as Administrator".  

You would need Admin rights on the PC to do this.  Check with your IT department.
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