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Product Family: C-More, Do-More, and Productivity Number: KB-MISC-003
Subject: Yahoo Mail Functionality Date Issued: March 18, 2022
Revision: V1.0

Yahoo Mail has started blocking email from third-party applications, like C-More, Productivity, and Do-
More.

You will have to generate a unique password for each of your devices that will use your Yahoo account
to send emails.

Adding App Password to you Yahoo account

1. You need to log into your Yahoo account

yahoo/

Signin

using your Yahoo account

Username, email, or mobile

Next
v'| Stay signed in Forgot username?

Create an account

2. Once you are logged in, you need to click your account icon, to manage your settings

yahoo/ | [ram &

&= Mail  News  Finance  Sports  Entertainment  Life  COVID-19  Shopping  TechTips  YahooPlus  More.. t
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3. Select “Settings”

w Account info

Add or manage accounts
Manage publishers
Help

Send feedback

1 I DR ORI

Settings

Sign out

4. Go to “Account Security” and scroll down to find “Generate and manage app passwords” and

click it.

This is how you sign in now
@ Account Security
® Password
o Last Changed: May 15, 2019

2-Slep Verification

Other ways to sign in

App Password

2 Passwords
Last password generated: Lights PLC

i+ -

Technical Assistance: If you have questions regarding this Application Note, please contact Technical
Support for further assistance.
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5. Enterin a name for your device and click “Generate Password”

Generate an app password

Enter your app's name

b
T ~

Generated App password

6. You will need to use this password for your device

Your app password

for Another PLC

azum nahw yjna rxar b

How to use this password

top using Another PLC. y elete the apf
here to remove Another PLC's acce

Technical Assistance: If you have questions regarding this Application Note, please contact Technical
Support for further assistance.
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Updating the password in C-More, Do-More and Productivity
Use your Yahoo-generated password in the “password” field for your device.

Note: Leave out the spaces

C-More
& Panel Netwerk u} X
A” Email Client
| Panel Name Server Configuration
A Ethernet ot Email Client Protocel: | SMTP — Autherticated v
2y FTF Servie Mail Address (Sender): [adc.cmore email@yahoa com |

Send Mail Server (SMTP): [smtp mai yahao com ]

Email Client

Port Ho. (SMTF): 587
(o Vieb Server
En
4 Remote Access cnton
: This Server Requires sncryption
@ TLS (iypically port no. 587) [] Use STARTTLS
O SSL (ypically port no. 465)

Authentication

hosount: |34 cmore amai@yahos com

Password

\
App
Password

Cancel Help

Technical Assistance: If you have questions regarding this Application Note, please contact Technical
Support for further assistance.
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Edit SMTP Client Settings *
Device Name: | Yahoo
SMTP Server Address Account Authentication
% Use Server Name " Disabled
| ade.domare email.com & AUTHLOGIN
" Use P Address " AUTHPLAIN
e« 110
255 . 255 . 255 . 255
Account Information
Security (only available on BRX platform) Username: | adc.domore.email.com
[V Enable SSL/TLS Password: | =reeees e
% TLS (usually port 587)
" 551 (usually port 465)
- App
Disable Certificate Validation
Password
Test settings and veri
Other Settings
Server Port: | 587
Timeout: |30 seconds
From' Email Address:
oK Cancel
Productivity
Yahoo Properties *
Account Name |Yahoo_Mail
Service Name |smtp.mail. yahoo.com
Encryption | STARTTLS
Port Number 587
SMTP Server Response Timeout 10 | seconds
Verify Mail Server Certificate () Mo Verification
(@) Default CA Certificate
(") User CA Certificate
Browse
Authentication No Authentication
Use Authentication App
User Mame |adc.ps.email @yahoo.com Pa SSWO rd
USEF PESSV\'Ord SERBRERRRRREN

Technical Assistance: If you have questions regarding this Application Note, please contact Technical
Support for further assistance.
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