APPLICATION NOTE

THIS INFORMATION PROVIDED BY AUTOMATIONDIRECT.COM TECHNICAL
SUPPORT IS PROVIDED "AS I1S" WITHOUT A GUARANTEE OF ANY KIND.

These documents are provided by our technical support department to assist others. We do
not guarantee that the data is suitable for your particular application, nor do we assume any
responsibility for them in your application.

Product Family: Point of View Number: AN-POV-017

Subject: Advanced user quick start for setting Date Issued: 3-2-2017

up remote thin clients to Point of View Revision: 2

Please note that this procedure is for advanced users that are familiar with configuring 11S
and have already created a local project. Also due to the varying versions of 11S out there

WE CANNOT SUPPORT I1S OF ANY VERSION. If you need further assistance
with the setup of 11S please contact Microsoft or a professional Web Administrator.

Assumptions:

You are logged onto the machine used as the server as a local Administrator.

Point of View (also known as the dataserver) is installed on the same machine as the Web
Server. (Web server mentioned in this application note is Internet Information Services (11S)).
You know how to enable and configure IIS (editing bindings, setting website path and adding
MIME types.)

You have already setup a project and can run it locally from the server.

This will be run on a local network within a firewall and not accessible through the internet.
(accessing the server over the internet is possible but due to too many variables we cannot assist
in this. Contact a professional Web Administrator and/or your ISP for further help with this
matter).

If you are unsure that you are already at this level then AutomationDirect has several great
videos to get you going. You can find that playlist here:
https://www.youtube.com/playlist?list=PLPdypWXY ROrocspPa_5s0SQgsaEfKYG3

This guide goes directly to setting up remote clients for access from a different machine than the
server and will not cover loopback or the use of NTWebserver.
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For this document the startup screen is named Start.scr. There is also a screen group named
Startup.sg, it is set as the startup group and Start.scr is added to this screen group.
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Step 1 Create a project for local use.

After creating this project test it locally to make sure that it works. It is also advisable to enable
the Titlebar in the Project Viewer settings and also enable minimize, maximize, close and resize
for testing purposes.

Project Settings ﬁ

Information F' Configure viewer settings, such as run-time menus, virtual keyboard, and auto
==[5] screen scale
Options
Viewer l
WebTest
Communication ; R
Active area indication
Winimize Box i
Preferences H e h DSth Object Edge
Waximize Box
—— Cﬂangeh‘luuse Cursor
Close Box
Start Maximized
|:| “irtual Keyboard:
[ Menu Options. ..
Diefaul rpad
[V] Resize Borde vefault: | e
[T status Line Show Hint:
Startup screen:  Startup.SG - Enable MIN/MAX fields
Show #777 when quality is not GOOD Buili-in Dialogs 100% -
¥ q g
Hide Taskbar r.'luusegursur
. o Execute onhy topmost object
Dizable Palm Rejection |:| commands
) Enable focus on buttons,
Enable ToolTips commands and texts obiects
Save pictures in separate fies [ use popup input for text objects
[] Auto Screen Scaling [ T —— ]
Enable Enhanced Graphics

| oKk || Cancel
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B WebTest - L= B e

Computer IP: 192.168.254.200

Change Colod Time

POV running as shown running from the local runtime server
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Step 2 Changes to local project in POV

In the POV project go to the home tab-> Tasks and set the TCP/IP server runtime and TCP/IP
client to Automatic startup

Project Status ﬁ

Execution Tasks l

G.%_E Configure and monitor runtime tasks, such as Background Tasks and Viewer

Task Status Startup
[ Background Task Automatic sStart
}‘f- Core Runtime Started Automatic
a Database Spy Manual Stop
« Database/ERP Runtime Manual
H DDE Client Runtime Manual
‘i' DDE Server Manual Startup...
n Drriver Runtime Manual
¥ HDA OPC Server Manual
4 LogWin Manual
=] ODBC Runtime Manual
M OPC .Met Client Runtime Manual
X OPC DA 2.05 Client Runtime Manual
9N OPC UA Client Runtime Manual
M OPC XMLDA Client Runtime Manual
Sludin Seads OPCCenyer Iaoual
4_’_,_! TCPIP Client Runtime Automatic
s TCRIP Server Runtime Started Automatic
wer E=10 du  [
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Click on the Project tab of the ribbon bar then select Web
From here, in the Data Server IP Address field, enter the IP address of the network adapter on the
server that the clients will be communicating with. Check Enable File Compression.

Project Settings ﬁ

Web l A
H

Define server and client settings, such as firewall and wirtual keyboard

Data Server IP Address: Send Period (ms):

192 168.254 200 100 _
IP Security...

|:| Dizable Remote Client Commands |:| Auto Screen Scaling
Enable ToolTips Enakble File Compression

Log |:| Virtual Keyboard:

[T]Enable Keypad

Show Hint:
Built-in Dialogs Scale: 100% - Enable Min/Max fields
| oK || Canesl |

L

Click on Advanced. If your clients will not have internet access, you will need to change the
path of the ISSymbol URL. For consistency enter http://<IPAddress used in the data server
field>
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Advanced Iﬁ

Secondary Data Server IP Address:

Backup URL:

IS5ymbol URL:
hitp:/i1982.168.254.200

Web Tunneling Gateway
[ Enabled
(@) TCP Port: &0

S50 Port: 442

Timeout for switching stations: 0

[ 0K ][ Cancel ]

Now click OK to get out of advanced and OK to get out of Web project settings.
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Now do a search on the server for the file named ISSymbolVVM once you find this file copy it
into the projegt directory. -

- W - —leEl
@uv| I » Computer » Local Disk(C:) » POV_Projects » ThinChentQSG » - i4,| Search ThinClientQSG ol
Organize Include in ibrary + Share with « Bum Mew folder = w EA_I @
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PR ' | Database 8/11/2015 %49 AM  File folder
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: cllﬂ T " I Hst 8/11/2015 %12 AM  File folder
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: D" L Web 8/11/2015 %49 AM  File folder
. De-more
= D Desi | BreakPoints 8/11/201510:31 AM  Ted Document
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Step 3 Publishing project to HTML
After you are done making the necessary changes to the POV project and moving the
ISSymbolVM file to the appropriate location you will need to publish all of your screens to
HTML.
(Default path: “C:\Program Files (x86)\AutomationDirect\Point of View
v7.1\Bin\ISSymbolVM”)
To publish the screens click on the POV icon on the top left of the screen Select Publish -> save
All As HTML

o) -0 "R el |

: | sched
Mew Save All As HTML |
D e Il § Datab
| Save All As HTML ODBE
Open Project Save As _\ﬁ'_u" Save all screens as HTML for web J
— ; access _ti
i Save Screen Groups As HTML i
Read
i"’j Publish b
— ik !
dly print v
e
iy me
| Clase 4

1 e
!ErojectSettings :IX Exit Point of View !

Note that from now on any time changes are made to the POV project you will need to publish
to html again.

Step 4 Setting up 11S
Please note that due to the many different versions of 11S and Windows we can only provide
limited support. This step will show you what needs to be done to your PC and what 11S settings

need to take place but will not show you how to do them. Please note that the following
screen captures provided are only to be a guideline as your operating system
and/or version of 11S may look quite differently. If you need further assistance
with the setup of 11S please contact Microsoft or Web Administrator.
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Go to control panel then select programs and features. From here select Turn Windows features
on or off. This opens up a new window.
Expand Internet Information Services.
Expand Web Management tools and make sure 11S management console is checked

Windows Features l - | (= |_ﬂh
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

. Internet Explorer 10 =
= ; Internet Information Services

[] 1 FTP Server H

= , Web Management Tools

[C] .. OS6 Management Compatibility
, IS Management Console
[] .. OS Management Scripts and Tools
[C] .. OS Management Service
= ; World Wide Web Services
= , Application Development Features
. MET Extensibility
[1LL ASP L=

0K ] ’ Cancel
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Expand World Wide Web Services and then application development Features. Check
everything under this section except CGI and Server side includes. (HINT: For Windows 8 make
sure .Net Extensibility 3.5, .Net Extensibility 4.5, ASP.Net 3.5 and ASP.Net 4.5 are checked)

Windows Features l = | =] |_-q;h]
Turn Windows features on or off (2]

To turn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[] ' FTP Server -
, Web Management Tools
= ; World Wide Web Services

= , Application Development Features

m

, MET Extensibility
| ASP
| ASP.NET
O L cal
, [SAPI BExtenczions
| ISAPI Filters
[] ) Server-Side Includes
Y Commaon HTTP Features i

QK l ’ Cancel
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Next expand common HTTP Features. Check everything except HTTP Redirection and
WebDAYV Publishing

ﬁ' Windows Features l = | =] |_ih]

Turn Windows features on or off (2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

Ol cGr -
| ISAPI Extensions

. ISAPT Filters

[] | Server-Side Includes

= ; Commaon HTTP Features

m

, Default Document
. Directory Browsing
. HTTP Errors
[] |, HTTP Redirection
. Static Content
[C] |, WebDAV Publishing
2] Health and Diaanostics g

ok || cancel |

Click OK then go back to your control panel main to get into the 11S management console. From
Control panel you should be able to get to the 11S management console by selecting
Administrative tools then Selecting Internet Information Services (11S) Manager

From here note that the instructions are vague due to the many versions of I1S available. On the
default website edit bindings. Enter the IP address you entered for the Data server previously and
rpake sure the port is 80.

Edit Site Binding L? [

Type: IP address: Port:
http 192.168.254.200 ~ 80
Host name:

Exarmnple: www.contoso.com or marketing.contoso.com

Ok ] [ Cancel
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Next find manage Web Site and select Basic settings. Change the physical path to the project’s

main folder.
Advanced Settings .

- —
El [(General)
Application Pool ASP.NET v4.0 POV
Bindings http:192.168.254.200:80:
D 2
Name pPav
CAPOV_Projects\ThinCientQSG
Physical Path Credentials
Physical Path Credentials Logon Type ClearText
Start Automatically False
El Behavior
B Connection Limits
Enabled Protocols http

Physical Path

[physicalPath] Physical path to the content for the virtual directary,
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Next Click on connect as and then specific user and enter your Windows user name and
password.

Comnect As Iil&]

Path credentials:

@ Specific usen

() Application user (pass-through authentication)

| ok || Cancel |

Set Credentials M

User name:
test

Password:

seee

Confirm password:

....l

| ok || Cconcel

Click on test settings to verify the connection
Click OK.
Now go into Directory Browsing. Enable Directory Browsing.
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Go up to the highest level in your 11S connections (this should be the name of the PC, not the
website). From here go into MIME types. Note the following extensions in the list below. Many
of them will exist already. If they exist then do not change them. If they do not exist you will
need to add each one of them and use the MIME type of “application/POV”.
List of required MIME types
-app
.bin
.CSV
.gis
html
.ico
Ani
st (lower case L)
rtgis
.ScC
.scr
.SQ
.stmp
fra
Ixt

After all of the MIME types have been added restart I1S. You can now close the IIS management
console.
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Step 5 installing and configuring POV Secure Viewer Client

Find the file on your server PC named “ThinClientSetup.exe” This should be located here:
C:\Program Files (x86)\AutromationDirect\Point of View v7.1\Bin. Note this file can also be

THIS INFORMATION PROVIDED BY AUTOMATIONDIRECT.COM TECHNICAL SUPPORT
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downloaded from http://ftp.automationdirect.com/pub/pov_thinclient.exe

~ —
@Qvl .. # Program Files (x86) » AutomationDirect » Point of View w71 » Bin » - | gy | | Search Bin 2 |
Organize = 2] Open with... Burn Mew folder = [l 8
S Favorites Mamie i Date madified Type Size -
BE Desitop |%) TCPConf.dil 1/28/2015 8:49 AM Application extens., 108 KB
&% Downloads % TCPServer.dll 1/28/2015 8:49 AWM Application extens... 828 KB
%] Recent Places [ TechRef 1/28/20158:49 AM  Compiled HTML ... 16,010 KB
%, Telenik.Windows.Controls.dll 1/28/2005 8:49 AM  Application extens... 2,890 KB
3 Libraries %] Telerik.Windows.Controls.GridView.dil 1/28/2015 8:49 AM  Application extens... 2409 KB
|5 Documents %] Telenk.Windows.Controls.Input.dil 1/28/2015 8:49 AM  Application extens... 1.747 KB
J’ Music % Telenk.Windows,Controls, Navigation.dil 1/28/2015 &:49 AM Application extens., 2676 KB
= Pictures %, Telenk.Windows.Data.dl| 1/28/2015 8:43 AM Application extens.. 430 KB
E Videos a ThinClientbetup L/28/2005 &8:49 AM Application 17.570 KB
%] ThinkNDo.dll 1/28/2015 8:49 &AM Application extens... 74 KB
18 Computer Fim; Eltljen:!:."—rt'uI:F[rlll:? Setup Launcher 1/28/2015 8:49 AM  Application extens... 41 KB
E Local Disk (C:) (%] Trans File version: 16.0.0.328 1/28/2015 8:49 AM  Application extens., 213 kB
i | Tree\ Date crested: 1/26/2015 8:49 AM 1/28/20158:49 AM  Configuration sett... 6 KB
@ Network ) T 1/28/20158:49 AM  ActiveX contral 1,357 kB
%] TrendConf.dil 1/28/2015 8:49 AM Application extens,, 166 KB
%) TWCatTagProvider.dll 1/28/2015 8:49 AM Application extens., 6 KB
[T TXT2HST 1/28/20158:49 AM  Application 179 KB
=) UniComm.dll 1/28/20158:49 AM  Application extens., 76 KB
2| UniComm 1/28/2015 849 AM MSG File 4 KB
%) UniDdeCldil 1/28/2015 B:49 AM  Application extens... 57 KB
1% UniNDde.dll 1,/28/2015 8:49 AM Application extens.. 46 KB
|| uninsD00.dat 1/28/2015 %:11 AM DAT File 152 ¥B
© unin=000 1/28/20159:11 AM  Applieation 1,572 KB
|#] unins000 1/28/2015 9:11 AM MSG File 21 KB
& uninstall 2/5f2010 2:01 PM leon 5kB
1% UniCdbe.dll 1/28/2015 849 AM  Application extens., 79 KB 3
@ Unipad 1/28/2015 3:49 AM Application 48 KB L
%] UniReq.dll 1/28/2015 8:49 AM Application extens., 200 KB
%} UniSoft.dil 1/28/2015 8:49 AM Application extens... 1,299 KB
%] UniSoft32.dll 1/28/20158:49 AM  Application extens... 43 KB
& HimiSaft lazzesFran dll 1/282 5 8:20 AM_ Anplicatinn svtens 4o KB ud
: ThinkNDo.dll Date modified: 1,/28,2015 8:49 AM Date created: 1,/28/2005 B:49 AM
-5 Application extension Size: 74.0 KB

Copy this .exe file to all of the computers you wish to run the Secure Viewer client on and run

the .exe file following all of the installation prompts.
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After the Secure viewer client is installed you will need to configure it to communicate with your
POV server. Open the Secure Viewer Configuration. By selecting <Windows key> All
programs-> AutomationDirect->Point of Viewer Secure Viewer v7.1 Configuration.
In the Data Server IP address field enter the IP of your Data Server.
In the URL field enter “http://<IP address of Data Server>/projectname.app”

¢ Secure Viewer - Configurat...

Data Server IP*: TCP Part:
192,163,254, 200 1234
RL*:

1192, 168,254, 200/ThinClientQ5G.app

Enable Splash Window Advanced
Enable Progress Bar

Save

* Mandatory parameters

Import Export Close

Click on save. When you get the following message, click ok then close the Secure Viewer
configuration window.

Secure Viewer - Configuration Iﬂ

File 'C:\Program Files (xB6)\AutomationDirectyPoint of View Thin Client
l & vl DWiewerini' was saved successfully,

0K
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Step 6 running the project
If you have setup all of the steps and I1S has been restarted start your POV runtime project on the
server.
Check the Web thin client by opening up Internet Explorer and entering
<IP Address of webserver>/Web/<Startup screen or Screen group>.html into the address field.
You will get a message at least the first time asking if it is OK to install an ActiveX object. Click
OK. You should now see your project in your Internet Explorer browser.

QI & http://192,168.254.200/Web/Start htm L~-20C II 2 192.168.254.200 ‘ |

1 Computer IP: 192.168.254.10

| Change Color

Next test the Secure View Client by going to the start menu-> All Programs->
AutomationDirect->Point of View Thin Client v7.1
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Computer IP: 192.168.254.10

Change Color

Secure viewer client running
Troubleshooting

If this doesn’t work and you have a project functioning locally check your MIME types and
Bindings. Make sure you published as HTML in POV then restart 11S. If all else fails reference
the following video:
https://www.youtube.com/watch?v=VIntNSiGQjs&index=6&list=PL PdypWXY _ROrocspPa_5s
0SQgsaEfKYG3

Technical
Assistance: If you have questions regarding this Application Note, please contact us at
770-844-4200 for further assistance.
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