APPLICATION NOTE

THIS INFORMATION PROVIDED BY AUTOMATIONDIRECT.COM TECHNICAL
SUPPORT IS PROVIDED "AS I1S" WITHOUT A GUARANTEE OF ANY KIND.

These documents are provided by our technical support department to assist others. We do
not guarantee that the data is suitable for your particular application, nor do we assume any
responsibility for them in your application.

Product Family: Cmore Number: AN-EA-016

Subject: EA-MG-PGM-CBL driver issues with Date Issued: 11-9-2016

Windows 10 solutions Revision:

Windows 10 and the EA-MG-PGM-CBL driver

Previous Procedures

Previous procedures for loading the correct drivers for the EA-MG-PGM-CBL have
included changing the “Device Installation Settings” of the PC. With Windows 10, this
setting has become more restrictive, and even when it is set to NOT automatically
download driver software, it may do so anyway. This causes the Koyo USB-to-Serial
Comm Port driver to be replaced by the latest Prolific USB-to-Serial Comm Port driver;
version 3.6.81.357.

New Hardware and Prolific Driver

Starting in November 2012 Koyo began using a new chipset that works with the present
Prolific driver that Windows 10 loads; version 3.6.81.357 at the time of this documents
creation. But, the Koyo driver Version 3.3.0.1 works with all hardware revisions.

WAUTOMATIONDIRECT: :

KOYO ELECTRONICS INDUSTRIES CO, LTD.

AR C € g
EA-MG-PGM-CBL

MADE IN CHINA

This is the Date Code of the product above:
2 =2012,

10 = October,

B=manufacturing site

From the Date Code you can tell the revision. The revision is NOT on the product.

» Koyo USB-Serial Comm Port (COM x) should work with all hardware Revisions
0 Rev 1=210B and earlier
0 Rev 2 =211B and later

> Prolific USB-to-Serial Comm Port should work with Rev2 hardware with no issues
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« But the best bet is to use the Koyo USB-Serial driver because it works with all known
hardware versions.

The Problem

Unfortunately Windows 10 will apply the new Prolific Driver that works only with Rev 2
hardware with Rev 1 Hardware automatically. When this happens, the device will not
work. The following procedure will get the devices working again and should be
persistent between disconnecting and reconnecting and reboots.

Note: The only time it may not be persistent is when a Windows Update occurs.
Getting the correct driver working

1. Make sure Koyo USB-to-Serial Comm Port driver is installed.

a. Control Panel> Programs> Programs and Features

MName Publisher

€ Google Chrome Google Inc.
5715 Express Application Compatibility Database for x64
8715 Express Application Compatibility Database for x36

|| Intel® Hardware Accelerated Execution Manager Intel Corporation
L
&
I | Koyo USB-5erial Comm Port Driver Koyo Electronics Industries co., ltd I

| Microsoft MET Frarmework 4.5 Multi-Targeting Pack Microsoft Corporation

| Microsoft MET Frarmework 4.5 5DK Microsoft Corporation

|| Microsoft MET Framework 4.5.7 Multi-Targeting Pack Microsoft Corporation

| Microsoft MET Framework 4.5.1 Multi-Targeting Pack (ENU) Microsoft Corporation

2. Ifsogoto Step 4

3. Ifitis not installed:

a. Download the driver installation from the AutomationDirect website:
www.automationdirect.com > Downloads > Tools and Utilities > Drivers > EA-
MG-PGM-CBL drivers
or
http:/ftp.automationdirect.com/pub/EA-MG-PGM-CBL _drivers.zip

b. Unzip and Run PL2303_Koyo_All-in-One.exe

Or if you have the C-more Micro Software on your PC
a. Go to C:\Program File(x86)\AutomationDirect\C-more Micro\USB Driver
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b. Run PL2303_Koyo_All-in-One.exe
4. Once itis installed

Note: You will have to do this for every USB port the first time the EA-MG-
PGM-CBL is connected

a. Plug the EA-MG-PGM-CBL into a USB port on the PC

b. Open Device Manager and Expand Ports (COM & LPT)

5. If you see “Koyo USB-Serial Comm Port”, the port should work fine

FELS L LWL AL Le W e

» i Portable Devices
a 3 Ports (COM &LLPT)
C-more Micro (CORM4)
["5 Koyo USB-Serial Comm Port (COMS) |
- (= Print queues
. (= Printers

6. If you see “Prolific USB-to-Serial Comm Port” with a Yellow Triangle

WD SES Device USB Device
- B Portable Devices
4 "?' Ports (COM 8L LPT)
C-more Micro (COM4)
‘I Prolific USB-to-Serial Comm Port (COM3)
» = Print queues

a. Then right click on it and select Properties

4 "77 Ports (COM &L LPT)
C-more Micro (COM4)

|‘7 Prolific USB-to-5erial Comm Port === : ]

, g Print queues Update Driver Software...

» = Printers Dizable

> D Processors Uninstall

- [J® Security devices

. [ Sensars Scan for hardware changes
Ipens property sheet for the current selection. Properties

—_ e

b. Click the Driver Tab
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c. If Roll Back Driver is enabled, then click it. If not go to Step 6f.

| General | Port Settings | Driver | Detais | Events|

Prolfic USB+o-Serial Comm Port (COMS)
-~
Driver Date: 9/42015

Driver Version:  3.6.81.357
Digtal Signer: Microsoft Windows Hardware Compatibility
Publsher

To view detais about the diver fies.

| Update Drver.. | To update the diver software for this device.
[ RalBackDiver | | ey o v
| Unnsal | Touninstalthe diver (Advanced).
oK || Cancel .i

d. Select Yes

Are you sure you would like to roll back to the
previously installed driver software?

Rolling back to clder driver software may reduce the
functionality or security of your device. If this doesn't resolve
the issues you're having with your device, visit the
manufacturer's web site to determine if updated driver
software is available.

Yes || No |
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e. Make sure the Driver Name and version are as shown below

Koyo USE-Serial Comm Port {COMS)
Driver Provider:  Koyo Blectronics Industries co. td
Driver Date: 271972008
IDmuVeﬁon: 3301 I
Dkl Sovor - Hedias o
Publisher
Driver Detais To view details about the driver files.
_. Update Driver... | To update the driver software for this device.
T O ¥ the device fais after updating the drver, rol
Rol Bock DIVEr | e to the previously inataled dever.
Disable Disables the selected device.
Uninstal To uninstall the driver (Advanced).
Close Cancel

f. If Roll Back Driver is not enabled, then select Update Driver
‘_a_ Prolfic USB4o-Serial Comm Port (COME)
Driver Provider:  Prolfic
Driver Date: 9/472015
Dviver Version: 36.81.357
Digtal Signer: ft Windows Hardware Compatibit;
Publisher
Driver Details To view detals about the driver files.
| Update Drver... | | To update the diver software for this device.
ol Back Diver | ¥ the devics fala e updating the diver. ol
Dhsable Disables the selected device.
Uninstal To uninstall the driver (Advanced).
ok || Cancel |
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How do you want to search for driver software?

2 Search automatically for updated driver software
Windows will search your computer and the Interet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

h. Select Let me pick from a list of device drivers on my computer

Browse for driver software on your computer
Search for driver software in this location:

\AutomnationDirect Browse...
| Include subfold
= Let me pick from a list of device drivers on my computer
This list will show installed driver softy patible with the device, and all driver

software in the same category as the device.

[ Net || Cancel |

i. Select Koyo USB-Serial Comm Port (If it is not listed go back and do step 3)

Select the device driver you want to install for this hardware.
Select the manufacturer and model of your hardware device and then click Next. If you have a
%me®  disk that contains the driver you want to install, click Have Disk.
Show compatible hardware
Madel

l ol Koyo USB-Serial Comm Port I
Prolific USB-to-Serial Comm Port

[ This driver is digitally signed.
Tell me why driver signing is important
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j. Select Next, the Comm Port will be updated with the Koyo Driver

k. When finished select Close

I.  You should see the Koyo USB-Serial Comm Port

FEL e LT e WL LT e

. B Portable Devices
a 75" Ports (COM & LPT)
C-more Micro (COM4)
["Z Koyo USB-Serial Comm Port (COM3) |
. (= Print queues
. (== Printers

Note: You will have to repeat this process for each USB port the first time an EA-
MG-PGM-CBL is connected to a USB Port

Multiple devices and drivers

If you have two EA-MG-PGM-CBL devices connected to the PC and one shows the
Koyo Driver and the other shows the Prolific Driver and either has a Yellow Triangle, go
to Step 6

If this Procedure does not work
1) Uninstall any Prolific Drivers in Programs and Features and reboot.
2) Make sure they have the latest PL2303_Koyo_All-in-One.exe
3) Uninstall and reinstall the driver and reboot
4) Get the Date Code from the device and supply that to FUEL
5) Get the version number of the Prolific driver — See Step 6e

Technical
Assistance: If you have questions regarding this Application Note, please contact us at
770-844-4200 for further assistance.
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