Product Advisory

Product Family:
Part Numbers:
Subject:

Productivity Series Number: PA-P2K-008
P2-32ND3, P2-16ND3, and P2-08ND3 Date Issued: 1/25117
Improper operation with input devices that act as a Revision: Rev. A

load in their off state

Products Affected

Description of
Problem

Solution for
Problem

Technical
Assistance

This Product Advisory affects these three P2-XXND3 modules when they are used with sensors
and ZIPport modules having LED indicators.

The P2-XXND3 module will not work with any input device that draws more than 200 micro-
amperes in the off state. This is usually caused by devices that have a LED powered by the
output circuit of the device. When wired to the input the LED creates a circuit for the input
module and draws enough current to turn the input on.

If the customer is using 24 VDC and the input switching time does not need to be below 2 ms,
we can offer the P2-XXNE3 module as a replacement.
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If you have any questions regarding this Product Advisory, please contact us at 770-844-4200
for further assistance.
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