AUTOMATION

TECHNICAL NOTE

Product: LookoutDirect Version 4.5 Upgrade Software
Part No: PC-LKD-DEVUPG, PC-LKD-RTEUPG Date Issued: 12/7/01
Revision: Original
Subject: Startup Process file instructions after installing LookoutDirect Version 4.5 Upgrade
Software instructions
Products Affected: PC-LKD-DEVUPG, PC-LKD-RTEUPG
Description of Problem: User will not be able to login to LookoutDirect after conversion if the

Startup Process file is active.

Solution: Remove startup process file option before converting LookoutDirect version 3.8*.1ks to version
4.5 * |4p file.

1. Install LookoutDirect version 4.5 upgrade following the on-screen instructions.

2. Open LOOKOUT.INI file located in the C:\DirectSOFT32\Bin folder and remove the “Startup="
entry in the [System] section as shown below.

Goocou i horepad =

File Edit Format Help

[Datarath] -
befault=C:\DirectSOFT32NProjectsh,
DefaultLlkP=C:\DirectSOFT32%Projectsh38ConvTest
[Registration]

Mame=.

organization=ADC

Hardwarekey=3

[Defaults]

Login=administrator

Comain=Local

Idletime=0

pefaultlogin=l

Passwiord=

[Sy=tem]

ComputerMame=BUSIDEVOSE

CategorizeClasses=0
STartup=C:w\DilrectSOFT32NWProjectsw3B8Com/Testyguilckstartswoa.

audible=1 -

4] AW

3. Start LookoutDirect and open your version 3.8.x .lks file and allow LookoutDirect to perform
the conversion to version 4.5.x.

4, After the conversion takes place Save the process file as a version 4.5.x file (*.14p) then
Close down LookoutDirect and re-open your process file before editing.

Technical Assistance: If you have questions regarding this Product Advisory, please contact us at 770-
844-4200 for further assistance.
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